30 Year Limited Residential Warranty

Limited Warranty Program

The warranties listed herein apply
only to the 5/8th engineered Karelia
products. Karelia hardwood flooring
products are manufactured from the
finest raw materials. Local craftsmen
create these beautiful and durable
flooring products in the world's most
technologically advanced hardwood
flooring facilities. Karelia is proud to
offer one of the longest warranties
available on pre-finished hardwood
flooring.

Residential Warranty:

Karelia provides this comprehensive
Warranty to cover its 5/8th residential
flooring products. Karelia’s Warranty
includes coverage for visual appea-
rance, structural quality, moisture
protection, radiant heat performance,
surface ware and refinishing. Karelia’s
applicable products will be free from
manufacturing defects for as long as
you own your home. Manufacturing
defects are improper milling, lamina-
ting, grading or assembly only.

Installation Warranty:

Karelia warrants installation for as
long-lasting performance. This 30
Year Warranty applies to 5/8th resi-
dential flooring only, provided that
the carton instructions are followed
and the Karelia floors are installed
according to Karelia’s guidelines (see
Karelia Installation Guide) using sug-
gested and approved application met-
hods and products. Installation war-
ranty covers installation by floating

(preferred installation method), glue
down, or nail down.

Appearance and Wear Through
Warranty:

We warrant that under normal resi-
dential conditions and with proper
maintenance, Karelia UV Cured Ac-
rylic Urethane Finish will not wear
through within the warranty period
as specified. This warranty extends
only for wear areas, which cover at
least ten percent (10%) of the surface
area of the installed Karelia floor.
Gloss reduction is not considered
wear through and is therefore not
covered under the finish warranty. It
is essential that each plank must be
inspected prior to installation to assu-
re quality of results. Installation of
defective planks will not be covered
under these warranty terms.

Structural Warranty:

If the Karelia Engineered Product
should ever delaminate within one
year of installation due to manufac-
turing defects, Karelia will arrange
for repair or replace the defective
board(s), at Karelia’s cost. Should a
failure occur one year after installati-
on, Karelia will replace defective bo-
ard(s) exclusive of costs of removal
of defective floor, reinstallation or
refinishing. See Exclusions and Liabi-
lity Limitations below.

Moisture Warranty:
Karelia Engineered floors are war-
ranted against releasing from the sub-

floor due to sub-floor moisture (hyd-
rostatic pressure only) if tested, instal-
led and maintained in accordance
with installation and maintenance
guidelines. Prior to installation, sub-
floors must be inspected and tested
for dryness or moisture problems in
accordance with all installation
instructions. Pre-inspection test and
inspection results must be available
and sent to Karelia’s Marketing and
Sales office accordingly. (See Karelia
Exclusions) Karelia’s residential floo-
ring products are 75% more resistant
to expansion and contraction than
solid hardwood floors due to its cross-
layered base rendering it extremely
stable.

Refinishing Warranty:

Karelia warrants that our pre-finished
products can be sanded and refinis-
hed up to two (2) times by removing
the existing finish entirely and repla-
ced with a new compatible finish. A
professional floor refinisher must per-
form this process. Screening, which
does not remove the surface finish
entirely, can be performed numerous
times over the lifetime of the product.
Since Karelia has no control over the
actual resurfacing process, once the
factory finish is altered or removed,
this will void the wear through war-
ranty of the product.

Radiant Heat Warranty:

Karelia is the industry leader in ra-
diant-heated hardwood flooring app-
lications and performance. When

installed according to manufacturer’s
strict instructions and guidelines, Ka-
relia will extend this warranty to ra-
diant heat applications.

Warranty extends only to float-in app-
lications. In-floor radiant heating sys-
tems can significantly alter product
performance. The following species
of products are not warranted for
radiant heat and cannot be used over
these heating systems: Beech, Birch
and Maple.

Warranty Coverage in General:

It is imperative that all installations
are done in compliance with the pro-
cedures outlined in the Karelia instal-
lation instructions. Failure to install
in accordance with the instructions
will void all warranties. The sole ob-
ligation and liability of Karelia under
our stated warranties, is to repair,
replace or refinish the floor, in part
or in whole, at no cost to the original
purchaser or to issue a refund of the
purchase price, at Karelia’s discretion.
Only Karelia floors, which were pro-
fessionally installed, will be eligible
for labor cost reimbursement. If you
installed the floor yourself we will
cover the cost of replacement materi-
als only. No warranty coverage is
provided for flooring that contains
obvious defects of any kind prior to
installation, but was installed nonet-
heless. If before installation you dis-
cover any flooring that has obvious
defects please contact your dealer, or
Karelia immediately and replacement
flooring will be provided at no cost.

Karelia



We congratulate you on your impeccable choice of wood flooring!

30 YEAR WARRANTY:

For this first class wood floor we
extend to you a thirty year (30)
Warranty from the date of
purchase.

Date of Purchase

This Warranty covers the structural integrity of the
product and normal residential wear-through of the
finish, on condition the product is installed and cared
for according to the Warranty, Installation and Care
instructions. A prerequisite for the acceptance of the
Karelia Warranty Claim is the appropriately filled in
Warranty Form,

together with a

[ ]
Receipt of Purchase. Kalella

www.kareliaparketti.com

sq. ft.

Product specifications

Production #. (turn the board over)

Dealer stamp and signature

Installer’s name




Exclusions and Liability Limita-
tions Karelia Warranty described
above will not apply and Karelia
will not in any way be liable in the
event of:

Karelia cannot warrant a color
match of our products to other wood
products, such as stairs, stair rai-
lings, cabinets, trim, molding, etc.
In order to maintain the recommen-
ded relative humidity (35%-60%)
inside the home, installation of a
humidifier or dehumidifier may be
necessary. The floor is designed to
perform in an environmentally cont-
rolled structure. Area Rugs should
be moved periodically to minimize
the effects of ultraviolet light on
hardwood floors. Natural wood cha-
racteristics such as mineral streaks,
small knots, grain variations, etc.
are normal characteristics and are
not construed as defects. Natures
leave no two pieces of wood the
same and color or other variations
can occur. We cannot warrant
against natural variations, nor the
normal minor differences between
color samples and the color of instal-
led floors. Only Karelia approved
cleaning and maintenance products
are appropriate for use on our pro-
ducts. Use of Non-Karelia approved
cleaners and maintenance products
or any oil soap or ammonia- based

cleaners will void all warranties. For
a current list of approved products
please call +64 9 443 0747. The war-
ranty does not cover damage arising
from accidents abuse, abnormal
wear, spike heels, grit, scratches, or
dents. Gloss reduction is not consi-
dered wear-through. Therefore, it
is not covered under the finish war-
ranty. The warranty does not cover
color changes to any products,
which result from UV light. Merbau,
Pine, Cherry and Brazilian Cherry
(Jatoba) are especially susceptible
and may darken due to UV light
exposure. Excessive ground moistu-
re caused by natural weather condi-
tions including (but not limited to):
excessive rainfall, hurricanes, torna-
does, flooding or other natural disas-
ters are not covered by the terms of
this warranty. Karelia 's warranty
excludes and will not pay conse-
quential or incidental damages as-
sociated with any warranty claim.
Repair, refinish or replacement (or
a refund of purchase price) of floo-
ring material, are the sole remedies.
The warranty does not cover insect
infestation after the product has left
our factory or scratches or stains
caused by domestic pets. All war-
ranties are limited to the original
purchaser and apply only to pro-
ducts listed in this brochure. Dama-
ge due to water saturation (inclu-

ding but not limited to) a leaky fau-
cet, broken pipe and wet- mopping
is excluded. The use of putties du-
ring and after the installation of
hardwood flooring is considered
normal and is not cause for a claim
against this warranty.

THERE ARE NO WARRANTIES,
WHICH EXTEND BEYOND THE
DESCRIPTION ON THE FACE HE-
REOF. NO OTHER WARRANTIES
EXPRESS, IMPLIED, BY OPERATI-
ON OF LAW OR OTHERWISE ARE
MADE, INCLUDING BUT NOT LI-
MITED TO MERCHANTABILITY
OR FITNESS FOR A PARTICULAR
PURPOSE. UNDER NO CIRCUMS-
TANCES SHALL Oy Karelia Parket-
ti Ltd. BE LIABLE FOR ANY LOSS
OR DAMAGE ARISING FROM
THE PURCHASE, USE OR INABI-
LITY TO USE THIS PRODUCT, OR
FOR ANY SPECIAL, INDIRECT,
INCIDENTAL OR CONSEQUEN-
TIAL DAMAGES. SOME STATES
DO NOT ALLOW LIMITATIONS
ON HOW LONG AN IMPLIED
WARRANTY LASTS OR THE
EXCLUSION OR LIMITATION OF
INCIDENTAL OR CONSEQUEN-
TIAL DAMAGES, THEREFORE
THE ABOVE LIMITATIONS MAY
NOT APPLY TO YOU.

No installer, retailer, distributor,
agent or employee of Karelia has

the authority to increase, or alter the
obligations, or limitations of this
warranty. This warranty gives you
specific legal rights. You may also
have other rights, which vary from
state to state. Your rights and the
limitations described above vary
from state to state, Thus, it is impor-
tant to retain this warranty informa-
tion. If you need to file a claim under
this warranty, first contact your
Karelia dealer, or write to us at:
Karelia’s New Zealand Sales Office:
Quality Floors Ltd, Unit3 / 7
Colway Place, Glenfield, Auckland,
NEW ZEALAND. Please note ho-
wever, that in order to make any
claim under this warranty, evidence
of the purchase date and the identity
of the original purchaser and instal-
lation location must be provided
and without such proof, no warran-
ty coverage will apply. Karelia
strongly suggests that you keep this
information and your receipts toget-
her with the Karelia Installation and
Maintenance guide in a safe and
secure location. Any and all disputes
arising out of the purchase of Karelia
hardwood floor products or this
warranty shall be subject to manda-
tory and binding arbitration in the
country of origin and manufacture.
Any trials by jury are expressly wai-
ved.



Please place
stamp here!

(]
Karelia
Quality Floors Ltd
Unit 3 / 7 Colway Place

Glenfield, Auckland
New Zealand






Name

Street Address

Zip / Postal code

Karelia product name

Place of purchase

Date

Installer

Fill in this card and give it to your installer for further processing, or send it directly to Quality Floors Ltd.



